
1. Putting Patients First: Designing and Practicing Patient-Centered Care 
 Frampton, Susan B.; Gilpin, Laura; Charmel, Patrick A.  2003

2. Partnerships in Family-Centered Care: A Guide to Collaborative Early 
Intervention  Rosin, Peggy and others. 1996

3. Practical Strategies for Family-Centered Intervention  McWilliam, P.J.; Crais, 
Elizabeth; Winton, Pamela J. 1996

4. Essential Allies: Families As Advisors  Institute for Family-Centered Care. 1995

5. Supporting and Strengthening Families: Methods, Strategies and Practices  
Dunst, Carl J. 1994

6. Through the Patient’s Eyes: Understanding and Promoting Patient-Centered 
Care  Gerteis, Margaret and others (editors). 1993

7. Building the Healing Partnership: Parents, Professionals, & Children with 
Chronic Illnesses and Disabilities  Leff, Patricia Taner and Walizer, Elaine H. 1992

8. Strategies for Leadership: Patient and Family Centered Care: Partnership for 
Quality and Safety (video)  Institute for Family-Centered Care and American Hospital 
Association. 2000

9. Family Centred Care Learning Vignettes  www.sacyhn.ca/pages/publications.html

10. Institute for Family-Centered Care  www.familycenteredcare.org

11. Canchild Centre for Childhood Disability Research  www.canchild.ca

Especially for families:
12. Privileged Presence: Personal Stories of Connections in Health Care   

Crocker, Liz and Johnson, Bev. 2006

13. Your Child in the Hospital: A Practical Guide for Parents   
Keene, Nancy & Prentice, Rachel. 1999

14. Words of Advice: A Guidebook for Families Serving As Advisors   
Institute for Family Centered Care. 1997

15. What Am I, Chopped Liver? Communicating With Your Doctor (video)   
Starbright Foundation. 1998

16. Band-Aides & Blackboards  www.tinyurl.com/kku3x

Here are some suggested resources for families and professionals about:

Family Centred Care 

Family & Community 
Resource Centre
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All of these resources are available in the  
Family & Community Resource Centre  

at Alberta Children’s Hospital. 



Disclaimer
This material is designed for information purposes only. It should not be used in place 
of medical advice, instruction and/or treatment. If you have specific questions, please 
contact your doctor or appropriate health care professional.

For additional resources or information regarding Family Centred Care please 
call or visit:

The Southern Alberta Family &  
Community Resource Centre
Alberta Children’s Hospital
2888 Shaganappi Trail NW
Calgary,  AB  T3B 6A8 
Phone: (403) 955-FCRC (3272)

For additional support in child health information needs  
please contact our Child Health Information Specialist at  
955-7745, toll free at 1-877-943-FCRC (3272) or email  
childhealthinfo@calgaryhealthregion.ca. 

Contributing Partners
 Calgary Health Region:  

Patient Experience 
Knowledge to Action (K2A)

Alberta Children’s Hospital:
Decision Support Research Team

Knowledge Centre

Parent Representative

All of our Information Prescriptions are available for  
free download at: www.sacyhn.ca/pages/publications.html


